
GENERAL CARATTERISTICS

Search for and supply information

Transmit paper documents and colour images

Enable the agency to make bookings

Insert a complete travel proposal

Make it easy for all Internet users to consult a travel proposal and
book at a travel agency 

Manage a catalogue of proposals 

Offer promotions

Send and receive bookings and confirmations

Insert preferences and conditions regarding services and guests 

Provide data that will allow the user to monitor the market

Integrate with other information systems 

Control the condition of a booking at any moment.
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NETWORK AND MKG TOOLS

all client are into data base 

a chain system network 

follow  client by clients 

marketing tools to support

Agency manage

Final clients 

..more    
2° LIVELLO 

RESPONSABILE AREA

1° LIVELLO

COUNTRY MANAGER

3° LIVELLO         
AGENZIE
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NEWSLETTERS 

NEWSLETTERS SYSTEM



4

MARKETING TOOLS
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CALL  CENTER & BOOKING 

MAIL SYSTEM

BOOKING SCHEMASCALL CENTER



ORDER
CONFIRMED

BOOKING 

CONFIRMATIONN

HOTEL

TRANFER

ESCURSION
SERVICES 

TRAVEL
BOOKING

CALL 
CENGTER 

TRAVEL 
AGENCY

& 
CLIENTS

ALL OPERATIONS ARE MANAGED AUTOMATICALLY BY THE SYSTEM 
INSTANT  CONFIRMATION IN PRESENCE OF ALLOTMENT 

(1)

(2)

RESERVATION SYSTEM

(3)
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DATA  TECNOLOGY

Rate

Allotment

T.O. TRAVEL 
BOOKING

MANAGEMENT OF 
RESOURCES

BOOKING
CONSOLE

estimated quotes
options

bookings

CONSULTATION 
OF CATALOGUE

proposals 
promotions

TRAVEL 
AGENCY

CUSTOMERS

PROPOSAL OF TRAVEL
photographs + descriptions
periods – discounts –
additional charge

MANAGEMENT
(bookings/options)

RATES
(to buy-to sell)

ALLOTMENT

IDENTIFICATION (PASSWORD)

MANAGEMENT 
OF BOOKING

CONSULT PROPOSALS 
AND PROMOTIONS

REQUEST

HOTEL
SERVICES
TRIP
FLIGHTS
TRANSFER

D
A
T
A

E
N
T
R
Y 
-

M
A
N
A
G
E
M
E
N
T
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Where are data ? How to use

• All operation are made  system will be made and 
available in ASP (Application Service Provider). 

• All the functions of the Travel Booking software can be 
used over the Internet. 

• Using them merely requires an ordinary browser and an 
Internet connection


