GENERAL CARATTERISTICS

= Search for and supply information

= Transmit paper documents and colour images
- Enable the agency to make bookings

= Insert a complete travel proposal

- Make it easy for all Internet users to consult a travel proposal and
book at a travel agency

= Manage a catalogue of proposals

= Offer promotions

= Send and receive bookings and confirmations

= Insert preferences and conditions regarding services and guests
= Provide data that will allow the user to monitor the market

= Integrate with other information systems

= Control the condition of a booking at any moment.



NETWORK AND MKG TOOLS

Agency networks

New netwark New Area manager New Agency

ER Customers
B Networks
B Marketing
B Search
B My Clients

B Comunication

[3 Control Panel
[ Export

@ [RUS.STATE] RUSSIA Country Manager, Russis 1° LIV

COUNTRY MANAGER

@ [RUS.ABC] AGENCY & FINAL CLIENTS BUDGETS, Moscow

ELLO

& [RUS.AREA] Agency city .

€ [RUS.AREA] Agency MOSCOW city, Moscow

& [RUS.AREA] Agency Data (old refuse competitor) , Moscow

& [RUS.AREA] Agency SAINT city , Saint Petersburg

& [RUS.AREA] Agency city . Ekaterinburg

& [RUS.ARER] Agency ity , Yaroslavl

& [RUS.AREA] Agency ' city , Voronezh

& [RUS.AREA] Agency ‘city .

& [RUS.AREA] SPORT.MOSCOW , Moscow 2° LIVELLO

& [RUS.SPORT]. (Valigih Attiva) , Moscow

& [RUS.5PORT] (Vento sdla 3° LIV

& [RUS.5PORT] , Moscaw

AGENZIE

RESPONSABILE AREA

ELLO

& [RUS.AREA] Agency .

& [RUS.CORP] Agency Moscow Corporate .

& [RUS.STATE] . Moscow

» all client are into data base
» a chain system network

» follow client by clients

» marketing tools to support
» Agency manage

» Final clients

> ..more
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BEST AND WELLKNOW HOTELS
MIN 7 NIGHTS

GET NOW 15% FOR ANY BOOKING
E 7 Ml T I\ e, AT ¥ e

% aRE R R
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Actions History

MATLIMNG
rMMain Bodw
Agency INCENTIVE
Agency KRASNOYARSK city

=1

Agency MOSCOW city | A
Agency Moscow Corporate 1

[0 GARDARIKI Service [ =L
Mailing info@oardariki.com
[ HEART & HOME RS ]

Mailing e.gromowva@im
[0 Repeat Travel CoORP ]
rpt@rpt.ru
alassandro@rpt.ru

RUS
Othear

Othear

[SELECT ALL]J [SEMND MOW]

Agency SAINMT PETERSBURG city

Agency SARATOW city RUS.ARES
Agency VOROMEZH city RUS.AREA ]
Agency YAROSLAWVL city RUS.AREA ]

NEWSLETTERS

NEWSLETTERS SYSTEM

Z26/06/2007 15.34.49

Open

Fr. Eger Kruleow
Open 2e/05/2007 15.24.49

26/05/2007 15.234.49

Evgueniya Gremowva

Aleksei Odynow
Aleassandro Cianforlini




MARKETING TOOLS

F® Customers 1 | Code v | |LIKE v| | | | |
B Networks
™ Marketing

:: Marketing filters

E Print 2 Client action Mail Undelivered w
. All
E My Clients 2 Client % MNevletter |[Marketing
Check
(1 Ccomunication Mail Undeliverad
Corsi non inerenti
(3 Contral Panel Fe=d back
Negotiation
Contract
(3 Export contre
ER Customers 1 | cede

B Metworks

. :: Marketing filters
[ mMarketing s

E Print 2> Client acticn | Fead back Vl [Rescet\Wlitar]

E My Clients = Client 3 Newletter |ﬁ«.|| i |

[ Ccomunication

3 control Panel [Repeat last search]

[ Export
Client action Client = Newletter
& [ABCTEST]
TESTING AREA | Feed back |
Mo notes
& [MKSINT]
ISFOR 2000 [bando 262 /07] | Feed back ~ | lombardia z52_2007

BAMNDO 263,07
1.esperto tecn mkg 2 sviluppo comm orientate all'interna=zicnalizza=z [Brescia]
2.esperto tecn informati=z= di amministra=z perscnale [Brescia]

MIKGINT
> :[:..E.t.:.dia][ha..dc. 262/07] | Feed back ~ | lombardia 2z63_zo007

E

BAMNDO 26307
1.esperto valorizza=z prodotti terr 2 produ= tipiche [Bergama]
2.espertc mkg terr [Bergamo]

& [MEGINT]
Lasar FSE per Turismo [fondo sociale MKGINT] | Fead back et

I o




CALL CENTER

Booking - Active

g Logout verduci

[ Booking
Bective

[Bchins [0]

o room [2]

ot cerfmed [27]
Russia [0]
Bontes

[ Trash boak [15]

[ Bouk Todls
3 Advanced Tools

New booking

id Title / Sub title hagency IHourT choose account v |[all status I
Fichesta tour n Dl Eugerio

% e Ty Saved
13-{7may Simione | 1720 Besca | 20-24 ardia |
13-2may tent 2 carwith nanual tangmision
{3-may viafor 2 Matsenyk Elens and Tpor 1305f2006 il
Iimay meidiana fight varon a aglaey Fustia [Samar) 4R
2425 may [ Reme hotel, bancfer and guide
Matsenyuk Elna
Dina maestic

iz} Hirs Olya Murstsea ;:g;y i:;g;ggg: Expied
M Chityakov Sergey
1, Fature cent ¢ o
1 Pellcn L o Ve el & Chat, Pt e A Sy N il
s Clga Muromtsena Rustia 0700 .
1, Fature pascive ds richiedere agh alerghi 2, hann riche I Faturs 86 chiesto Hotel e i
Gresn Ptk (Tiveni) + Holdaaue Hiurashkin (dieore banks) 17092006

L Mursing Vera +5 Rusta (Samar) bl Founing gt
1, Fature passive da richindere i Forita
fematour Vel 17062005

% st Suden 1752006 B
s request ofinfo  watng for
Weskend 2t Florence Sandy 92006

i none Hustra g0 Saed
Shopping e + ncleggio o s media Andey Kk b

& Aty indey Fusea (Gamar) Z3L0R0 Roaitg e
1 biglet e ed uquiete g nio g ilen pont
2 i g aturs profomna dlente con pagamento
3 vl shuaione vista  mang biding hiam clente)
Teme d Gintne hote ™ Andey Kk 242005

B e kivdo 8 Rusis ) T Al
Femai e car 13 novembre 2006 Lasko travel 02006

B b Rusi A e
4farai ok
lamborghin M) 1 Maserat o change bl
anduted tourin tdy Sujry /L2006

L M Sujoy Ui Staes of Ameica 1L Sowd
Femar Tour 10 carfo 20 par, Hnov-Ldec Navitous Atene LR

T ko Greece il B
Red Welhess Tour [FERD1) Veru Agency (212005

e Palagaro Francesco Aghatistan 312006 Mot avide

w Medteranen [UNADE], Miin Veru Agency (512005 Sl
ettt credit cand Aghatistan (3120005 e
Red Welhess Tour [FERD1], Rorne Ve Agency Ui

B vetdu p 77 Aghatistan 1022006 Wiy spfr
Boukingfor 13. 25 dec ity 7 [nds 132006

i s inda Ty 2R vl
et bt Veru Ageney 220

£ one Aghatistan 2R Saved
Due Tord Hotel Bl [BAGL2), Vatona Veru Ageney 00

» dertent Aghatistan [ Hainy s

CALL CENTER

CALL CENTER & BOOKING
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RESERVATION SYSTEM

ALL OPERATIONS ARE MANAGED AUTOMATICALLY BY THE SYSTEM
INSTANT CONFIRMATION IN PRESENCE OF ALLOTMENT

TRAVEL
BOOKING

<

ORDER  (2) CALL
CONFIRMED CENGTER

BOOKING
1)

CONFIRMATIONN

>
3)




T.0.

PROPOSAL OF TRAVEL
photographs + descriptions
periods — discounts —
additional charge

MANAGEMENT
(bookings/options)

RATES
(to buy-to sell)

ALLOTMENT

Rate
—>

Allotment

TRAVEL
BOOKING

MANAGEMENT OF
RESOURCES

BOOKING
CONSOLE
estimated quotes
options
bookings

CONSULTATION

OF CATALOGUE
proposals
promotions

REQUEST
—

DATA TECNOLOGY

—» IDENTIFICATION (PASSWORD)

—» MANAGEMENT

OF BOOKING

CUSTOMERS

CONSULT PROPOSALS
AND PROMOTIONS

>-4>0

v <O4HZ2m

4ZmZmO>»2Z2>»<



Where are data ? How to use

* All operation are made system will be made and
available in ASP (Application Service Provider).

< All the functions of the Travel Booking software can be
used over the Internet.

« Using them merely requires an ordinary browser and an
Internet connection



